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b GeM e
; ) Sanction Order
S, Z;'ai netlo © Sanction No: 511687751881332

ATt AR hotsay Sanction Date: 29-Aug-2025

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

¥ i ¥ i
Organisation Details Buyer Detalls C70PK 0 - DS O R / /-2025 /L: -2 9;_%(
. 7/ /

Type: Central Autonomous Name: . Harendra Dey '

Ministry: Ministry of Health and Family Weifare Designation: Stores and Procurment Officer

Department: Department of Health and Family Welfare Emall ID: harendra.dey@nic.In

Organisation North Eastern Indira Gandhi Regional Institute of Health and Medical GSTIN: N
Name: Sclences (NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shillong

N , - . Address: KHASI HILLS EAST
Office Name:  Neigrihms, Shillong L MEGHALAYA - 793018

Financial Approvat Detait C - 943 /2.025’26, ﬂ_ 22‘/8’/20&5
7 4

Designation of official providing Director- File No. STOPRO-OSUR/1/2025-Stores-Part(1) -Compulsory KH{DC license and
Administration approval: other statutory licenses as per norms

{FD Concurrence / Competent Authority YES

(HOD / Head of Office) Approval Required? g C C

Budget avallablity YES
Designation of official providing Financlal DDA FA with C- 943/25-26 dt. 22.8.2025GIA - Asset [ KHADC- Tripartite Agreement for
approval: provision of stores and service with OEM in 21 days. Approved vide C-03/80th PC W—‘
Dasignation Function/Budget Head of
Account: NA
IFD/Competent Authority Diary No: 843
{FD/Competent Authority Diary Date: 2025-08-22
Financial Year: NA
0DO: . NA
PD Code: NA
Grant No: NA
Seller Detalls
Company Name: . Eike Drugs Distributor
Emaii 1D: elkedrugs@yahoo.com
Eike Drugs Distributor
Address: SHILLONG

MEGHALAYA - 793003

Product Details

Ordered Price per Unit inclusive of all Duties Total Price {inclusive of all Duties
# | Item Description Model | o uantity Unit | and Taxes (in INR) and Taxes (in INR))
SHALYA Remote & Table mounted Flex .
1 General Operating Table 500 3 pieces 4749500.0 14248500.0
Total Order Vajue (in INR) 14248500.0
Consignee Detalls
S.No | Consignee tem ;:t Quantity | Dellvery Start After :;ﬂvery To Be Completed
Khrawkupar Jithod Katrai
conl8.neigrihms.mi@gembuyer.in
P.0. NEIGRIHMS, Mawdiangdiang, SHALYA Remote & Table mounted . = Nav-
! Shillong General Operating Table 3 29-Aug-2025 27-Nov-2025
KHASI HILLS EAST
MEGHALAYA - 793018

Terms & Conditions

e 1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the
competent authority of the buyer organization.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction Wose.
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e Markatpiace  AZACH
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gl 7w | Schedule Name:Schedute 2

3749 & | Contract No: GEMC-511687751881332
i {3} Generated Date ; 29-Aug-2025
Alell/argrfidd @ | Bid/RA/PBP No.: _GEM/2024/B/5337776

North Eastern Indira Gandhi Regional Institute of Heaith and

isation N
| Organisation Name ical Sciences (NEIGRIHMS)

Frafea 83| Office Zone: Neigrihms, Shillong

e faRuT| Organisation Details TR | Buyer Detaik < 7DPR0 - OSOR // - 2024
w&4 | Type : Central Autonomous Uz |Designation : Stores and Procurment Officer

w31 | Ministry : Ministry of Health and Family Welfare o Aagj Contact No.:  0364-2539032-213 E -2 LIS
fasmr|Department:  Department of Health and Family Welfare e aréd | Email ID : harendra.dey®nic.in

T H Haadlande | GSTIN : N

P.0. NEIGRIHMS, Mawdiangdiang, Shiliong,

| Address : KHASI HILLS EAST, MEGHALAYA-793018, India

fafia el faRoT| Financial Approval Detail

IaTA SRRy AT | Paying Authority Details

gt Role: PAD
weafa|IFD Yes ST o7 aditanT) Offline
Concurrence : Payment Mode:
TERTE Hgeet uz]Designation : Thwet Star Syngkon
T UEATT i il ID: hwet. ki igrihms.gov.i
Des'gna:lon of  Director- Flle No. STOPRO-OSUR/12025-Stores-Part(1) -Compulsary S 'ET;Ian - thwetsyngkon@neigrinms.govn
K ] d oth adianty o
Administrative " ADC ficense and other statutory ficenses as per norms i Address: P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
Approval: | . KHAST HILLS EAST, MEGHALAYA-793018, India
favita srgetet
WA | DDA FA with C- 943/25-26 dt. 22.8.2025GIA - Asset ,KHADC- Tripartit
Designation of e Agreement for provision of stores and service with OEM in 21 day
Financial s. Approved vide C-03/80th PC . -
Approva: C - 9922025 -26, At zzAﬂ/zozg
7 7 7
fathar faerur| Seller Details
I T oddt | GeM Seller ID 89BD180000108042
et &1 31| Company Name : Elke Drugs Distributor
s F4R | Contact No. : 08794707022
&R STéef | Emall ID ekedrugs@yahoo.com
BLOCK 3,NONGRIMBAH,NEAR BEAT HOUSE, LAITUMKHRAH,
udt| Address:
SHILLONG, MEGHALAYA-793003, -
QHHGHE tftsve G| MSME Registration number :  UDYAM-ML-04-0000023
Mqedtomig] GSTIN: 17ABOPLB727A1Z] (R)
TR Zr gFaiffa qromderé f@fT| MII Status as .
Verified
evaluated by buyer :
{ w=liar R e e R MSME Status-as ]
verified by buyer : Not Verified
avgwé wnnfors Svft| MSE Social Category ST
qugay A ot | MSE Gender : Female

*fSgas 78 & v § GST/TAX gafsw 9 far S| GST / Tax invoice to be raised in the name of - Buyer

o 529 | Delivery Instructions : Consideration vide Minutes of the 80th Procurement Committee meeting held on
23rd June, 2025 at Nirman Bhavan vide agenda item no.- C-03/80.

g 3420t | Product Details

b Gl
(ANR % uft
gy TR TH IR
=% faror| | s | (INR){ #R fasE (INR) | dfgn|
# ; {Ttem Description Ordered | Unit Unit Price | Tax Bifurcation (INR) Price
Quantity (INR) (Indusive of
all Duties and
Taxes in INR)
I & AP [Product Name : SHALYA Remote & Tabie mounted General Operating Table
wEjBrand : SHALYA
iz wER| Brand Type : Registered Brand
zaln £ T Catalogue Status: OEM verified catalogue
1 S awrarB{SeMing As: OEM verified Reseller 3 pleces | 4,749,500 NA 14,248,500
Soft 3 7 ik wgehe | Category Name & Quadrant : General Operating Table (Q3)
s Modek: Flex 500
CAGHGT WE|HSN Code: HSN not specified by selier P
F TR 7#4 | Total Order Value (in INR)
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TR AR | Consignee Detail
' | s
Rt i THEFE|
. dle ) = Delivery To
#4.|S.No Wt Consignee agg|Item Lot N HraT | Quantity = g Be
) Delivery Start
Completed
After
By
9| Designation : -
i o {Emait 1D cont8reigritms.mi@gembuyer:in
. #ud | Contact : 0364-2538044- SHALYA Rt":‘:;“TTb'e s 9Mig2025 | 27-Now2025
AT | GSTIN : - n(;our: a: :n::a - ug-: 27-Now-202
aT| Address : P.O. NEIGRIHMS, Mawdiangdiang, Shiflong, perating Table
KHASI HILLS EAST, MEGHALAYA-793018, India

Product Specification for SHALYA Remote & Table mounted General Operating Table

faf%u | Specification

Iu-faFi%e| Sub-Spec

¥ |Value

UMDNS Names

Tables,Operating-13961 , Operating Tables,Spinal-23732, Operating table,multi-Specialty-25217 , Operating Tabletops -
25215

Clinical Applications in
General for the Operating
Table

Most operating tables are divided Into three or more hinged sections. The principal divisions are the head, body, and foot
sections. The head section can be removed and replaced by headrests (for use in cranial and eye surgery). The foot section
¢an also be moved or removed for certain procedures {e.g., cystoscopy, endourology, urology, gynecology). Extensions
can be added to the foot section to accommodate tall patients. In some models, the head and foct sections are
interchangeable so that the patient can be reversed for extended radiographic imaging or special procedures

Standards
Conformity to Standards European CE and US FDA
Confirmity to standard for
for electrical safety latest TEC- 60601-2-40 or BIS Equivalent
amendment
p N
Confirmity to Manufacturing | 1.0 0001 & 13485 or ICMED 9001 & 13485
Standards
Type of OT table Actuator Electro-hydraulic
Type of mechanism for
functioning or controlling Remote & Table mounted
the table movernants
Trendelenburg / reverse Trendelenburg, lateral tilt.iongitudinalshift, height adjustment, antiflex and flex position and
Remote controlled positions
back plate up / down
Number of section provided
Upto 6 sections
In Table top
C-Arm Compatible  Yes
Range of Table top length 1900 mm-2100 mm
Table features Range of Table top width 500 mm-580 mm
Range of Table top Height 635 mm to 1035 mm
Material 304 Grade SS
Table top shall be X-ray
compactable and stain Yes
Resistant
Table Mattress Material 2 inch latex free fully radiolucent, detachable, impermeable to fluid and easily washable
Mattress material shall be in Ves
parts as per table top
Provision of X ray cassette
Yes
channel
Trendelenburg Angle, Range } 25° to 30°
Reverse Trendelenburg
25° to 30°
Angle, Range °
Lateral Tilt Angle (Left), 18° to 25°
Range
Lateral Ti fe (Right),
eral Tt Angle RIght). | 15010 250
Range
Head Section UP/Dawn
to 45° to 90°
Angle, Range upto ° /
k P
Back Section UP/Down upto 90° to 30°
Angle, Range

ST




Horizontal Positloning,

0°to 90°

Range
L
eg Section UP/Down, 200507
Range
Flex upto 230°
Reflex upto 100°
Table Positions Table top longitudinal NA
Patient Weight Capacity 150-270 Kgs
Kidney Bridge required Yes
Detachable Head,lLeg & Yes
Pelvic Section
Spiitleg s f i
plit leg sectlon Yes
detachable-1 palr
Quick Switch for Zero
Yes
position
Battery backup provided Yes
§-Battery backup of operating .
A ° g 3 or more than3 hrs
table in hrs
Foot Pump No
Both arm board should have
up and down and rotation Yes
function
Operating table should have |
Yes
foot brake for ease of use
Number of Anesthetic
Screen with side clamp & 1
lock
Number of Arr rest with Lpai
"side clamp & lock pair
Number of Shouider
support with side clamp & 1 pair
lock
number of Leg support or
Lithothomy with side clamp | 1 pair
& lock )
Nurnber of Extension bar 1 pair
Number of Horizontal 1
Standards Accessories Attachments
Bariatric tabie Extensions-
Qniy for Baratric. {No
Procedures-2 Inch Full set
Bariatric table Extensions-
Only for Bariatric No
Procedures-4 Inch Full set
Radial setting clamp - 1 pair { No
Restraint body strap-1pair | Yes
Foot Support-1 no Yes
Bolster Plllow-1no Yes
Remote-1 no Yes
IV pole and Bracket Yes

Power requirements

Power input to be 220-240V
AC, 50Hz as appropriate
fitted with Indian plug

Single phase 220-240 Volit, 50 Hz ( AC Supply)

Warranty (Option of
comprehensive warranty is

available through bidding

only, which if opted will
supersede normat warranty
in the catalogue)
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User/Technical/Maintenance
manuals to be supplledin | yes
 English in hard and soft
copy

Demonstration of
equipment and training to
be provided after
completing supglies 8
Instaliation before
_acceptance

Yes

TReports

The Principal Manufacturer
must have direct
Presence/approved service
center In India

Yes

Copies of reports and

| certifications to be furnished
to buyer on demand at time
of supplies

Attach certificate from the
principal that spare parts
will be avallable for next 10
years

] QA, QC and other tests(6
months/ 1 year as per Yes
NABH/JCT)

T TEwE & Y w6 | Comprehensive maintenance charges for SHALYA Remote & Table mounted General Operating Table

Qa1 3| Service Year Y ufPwT] CMC Percentage R @\ | Tax Bifurcation
CMC charges for 1 st year after warranty period in % of cost of equipment 4.8%
CMC charges for 2 nd year after warranty period in % of cost of equipment 4.8%
CMC charges for 3 rd year after warranty period in % of cost of equipment 4.8% NA
CMC charges for 4 th year after warranty period in % of cost of equipment 4.8%
CMC charges for 5 th year after warranty period in % of cost of equipment 4.8%

TR uf¥nfia fdR3a fakdear & ffY | Buyer Defined Additional Specification for SHALYA Remote & Table mounted General Operating
Table

fal4&u| Specification 5| Value

Detail technical specifications in the “Buyer uploaded ATC | Detail technical specifications in the “Buyer uploaded ATC document “will supersede the above-mentioned specification
document * will supersede the above-mentioned & compliance has to be uploaded considering the Specification attached in "Buyer uploaded ATC docurnent *, Failing
specification at Sl no 2 major OT table with Accessories” [ which bid will not be considered for further evaluation $ino 2 "Major OT table with Accessories”

f&w| Corrigendum

1. &% ¥R T | Extended Upto : 2024-10-17 14:00:00
2. d% 7§ "y | Extended Upto : 2024-11-04 14:00:00

Wl & ey Afdlaa @ | Additional Clauses for CMC

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service tharges and spares, after satisfactory
compietion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as |
recommended In the manufacturer's technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shail not be Included in
CMC.Further there will be 98% uptime warranty during CMC perlod on 24 (hrs) X 7 (days) X 365 (days) basts, with penalty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formuja.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on
Net Present Value.

S.Fhe payment-of CMC wiltbe-made-on-quarterly basis after-satisfactory completion-of said-period, duly-certified by-end-user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/Ng” options. If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also, Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC

| charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty pararneter applicable in catego
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specificati
Seller while participating in Bid/RA will get flelds to indicate CMC charges as percentage depending on number of years of CMC seiected by Buyer. The follo
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applicable, if 5 year CMC selected:
CMC charges for 1st year after warranty perlod- Percentage to be indicated- A1
CMC charges for 2nd year after warranty period- Percentage to be indicated- A2
CMC charges for 3rd year after warranty period - Percentage to be indicated- A3
CMC charges for 4th year after warranty period ~ Percentage to be indicated- A4
CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The caiculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evajuation, the system shall provide function to calculate the cost of each equipment by formufa indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables
) Numiber of years forwhich CTMC required:
{ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evajuation=
C+CH{(A1/100)/(1.10An+(A2/100)/(1.10An+1)+(A3/100)/(1.1 07n+2)+(A4/100)/(1.10An+3)+(A5/100)/(1.10An+4% and 50 on
C - Cost for equipment quoted and n shall be number of years of product warranty specified,
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& ASshall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and AS will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
uerlﬁcaﬁnu.aank.guuanteefotCMCismwmamuaﬁiﬂu_compbﬁm.of,CMCpezioipmsmeyear._thebankguarameefu CML shall be submitted to buyer directly. In.case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handied by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

$ididish faaror | ePBG Detail
wapaR ¥ | Advisory Bank : Bank Of Baroda
£dilih nf (%) | ePBG Percentage(%): 3.00

| R R A 2 e & PRt R el & arpar awy §ddtoR s avew #PW [ The bidder shall furnish ePBG as applicable as per bid's terms and conditions

ftm aik od| Terms and Conditions
1. Special terms and conditions- Version:2 effective from 24-11-2023

11 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date will always be applicable. This will include all notifications issued by
Central Drugs Standard Control Organisation(CDSCO), Minkstry of Health & Family Welfare (MaHFW) and Department of Pharmaceuticals (DOP), Ministry of
Chetnicals & Fertilizers time to time in this regard,

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product certification, test reports etc. However, buyers must check and validate
the details at their end for all applicable icenses and certifications e.g., validity and authenticity/genuineness of drug license, product certification, manufacturer
ceriification/licenses, test reports etc.

3.. The price offered by the seller mmmmmmammuumwmwmm
and the selfing price. The sefler must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall indude preventive maintenance induding cakibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period cammencing from date of the successful compietion of warranty period, Service personnel
shall visit each consignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six months. warranty shall not be
induding the consumables. Further there wilf be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penaly, to extend
warranty period by double the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address.telephone numbers, e
mails etc at time of making the supplies. it shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handied.Detalls of toli-free numbers for service call and onfine registration of
service requests also to be provided buyer/consignee at the time of supplies. )

6. Source of supply: It shall be responsibiiity of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
to estabiish that the products suppiled are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit
Including transhipment @if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
Wmm#mmmwwemedmma@hmmmmm.
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably fabefled and packed. Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date, brief description of goods including quantity, Packing fist reference number, country of origin of goods and any
ather relevant details,

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM. It shall be ensured that the required
spares are avallable for purchase at least for 10 years from date of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumnables and spares for the equipments so that the same are
available. OEM or reseller shali always accord most favoured client status to the buyer/consignee and shall give the
competitive price for spares and consumables of its machines/equipments supplied.

9. Instaliation, Training, Manuals: Sefler shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the goods. They shall,
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required jigs and tools for assembly, minor dvil works for the completion of the installation and Training of Consignee's representatives for operating and
maintaining the equipment and supplying required number of operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations, training and manuais the same shall also be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to
buyer/consignee .They should make sure to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical safety complance through labs with facilities for such checking during
every preventive maintenance cafl.

11. Software: All softy updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions spedified in STC/GTC, may be added by the buyer through Additional Terms
and Conditions in the bid to ensure items are procured from authentic/ivalidated source with appropriate and applicable quality. The above terrns and conditions are
n reverse order of precedence i.e. ATC shalt supersede spedific STC which shalt supersede General Terms and Conditions ("GTC™), whenever there are any corflicting’
provisions.

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

2.2 This Contract between the Sefler and the Buyer, is for the supply of the Goods and/ or Services, detalled in the schedule above, In accordance with the General Termns and
Conditiens (GTC) unless otherwise superseded by Geods / Services specific Spedal Terms and Conditions (STC) and/ of BID/Reverse Auction Additional Terms and Conditions
{ATQ), as applicable

2.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to ali Labour Laws such as The
Minkmum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratulty Act, 1972 etc. Any
non-compilance will be treated as breach of contract and Buyer may take sultable actions as per GeM Contract.

3. Buyer Added Bid Spedific Terms and Conditions-
3.1 Expertence Certificate for the sopply of the same to any Govt/ PSU/ any renvwned private organisation atong with-Supply/ Purchase Order.,

3.2 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

File no:~ NEIGR/S&P/R-04/2023-24

Agends 13/71 of 71% PC , 16 £ 17/11/2023

Scope of work & Document detalls

A mandatory documents must be attached in the bid document as speq
ifiad, falling which bid will be traated as” non-responsive”

Cost of spares, consumabies and accessories not covered under warranty and|
CMC period shall be offersd as percentage value of the system/Unit in the Tec!
hnical Bid Additional Docl (Requested in ATC)"

2 Documents with regard to Detalls compilance statement to be attached At "Ad|
ditienal Doc

2(Requested In ATC)"

Documents with regard to Original Literature, Product catalogue ,Technical da
tasheet from the firm/0.E.M with Highlighting as per the technical specificatio
3 n must attach At “Additional Doc 3(Requestad in ATC)”

. Documents with regard to list of Offering/Quoted itams mentioning make, mod
el & quantity of each {tems must be "Additional Doc 4(Reguested in ATC)"

IComponent wise pricing of all items etc,

'must be submitted in the “Financial Document™ .Not in technical Bid

JAny Detail price bid/Component wise pricing should not be attached in the ted
hnical bid ,failing which bid will be consider as “Techno Commercially Non Ras]
ponsive

Warranty and Maintenance

[Warranty for 5 years followed by CMC for § years inciuding Spares & service
for 3"2:,. ltomsy supplied 4 e 95p

in this particular tender including third-party items and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended by
7] he

Bidder/manufacturer throughout the warranty & CMC period at site.l.e. NEIGRE

[HMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted periodically, faliing
38 |which necessary action

will be initiated as per term& condition of the tender.

e )
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<bidder have to adhere to Government of india, Ministry of Finance, PPD divis
n Public procurement order OM F.N0.6/18/2013-PPD dated 23rd july,2020
g Rule 144(Xl)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent

No 2 & 3 or as amended from time to time , falling which the bids shall be t
as non-responsive.

1. Ganeric

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buye
r, same shall be provided in Buyer’s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have
regularly, manufactured and supplied same or similar Category Products to any Central /S

tate Govt Organization / PSU / Public Listed Company for 3 years before the bid opening da
te. Coples of relevant contracts to be submitted along with bid in support of having suppll

ed some quantity during each of the year. In case of bunch bids, the primary product havin
g highest value should meet this criterion.

3. Genenc

IT equipment shall be IPv6 ready from day one.

4., Generic

installation, Commissioning, Testing, Configuration, Training {As applicable as per scopeo
f supply) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the
bid, Manufacturers Authorization Form (MAF)/Certificate with OEM detaiis such as name, d
esignation, address, e-mall Id and Phone No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful inst
allation and commissioning of the goods supplied. Besides standard accessorles as per nor
mal industry practice, following accessories must be part of supply and cost should be inclu
ded In bid price: All the items and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied prod
uct must be compatible with existing system. The bidder has to ensure Compatibility of the
supplied items or shall have to include in the supply the necessary hardware / software to
make them compatible at no extra cost to the buyer. The details of items with which compa
tibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes &
upgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to Include all cost components) : Supply Installation Tes!

%y




10.

11.

12.

13.

missioning of Goods ,Tralning of operators and providing Statutory Clearances required (if a
ny)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder d
uring the last three years, ending on 31st March of the previous financial year, should be
as indicated In the bid document. Documentary evidence in the form of certified Audited B
alance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the
bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, th
e average turnover in respect of the completed financial years after the date of constituti
on shall be taken Into account for this criterla.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the

offered product during the last three years, ending on 31st March of the previous financial
year, should be as indicated in the bid document. Documentary evidence in the form of cer
tified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accou
ntant / Cost Accountant indicating the turnover details forthe relevant period shall be upio
aded with the bid. In case the date of constitution / incorporation of the OEM is less than 3
year old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of

CATEGORY RELATED TO primary product having highest bid value should meet this criterio

nl

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM shou
Id have a registered office in India to provide after sales service support in India. The certif
Icate to this effect should be submitted.

Purchase Preference {Centre)

As per DPIT notification at the time of e-tender » bldding or solicitation the bids shail be required to indicate percentage of local contant
and provide seif-certification ( by Director/ Company Secrstary) and also give details of the location/s at which value addition is made”. Si
nce the bidder here Is not the local suppliar, the same was required to be obtained from the "Class-I local supplier /Class Il local supplier”

Further the detalls of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 {as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in india which shail, unless otherwise
wmﬂbdby_theﬂod-lﬂhhtry. ‘be the totat value of Hre—itemprocnmd»(enludingm
domestic indirect taxes) minus the value of Imported content in the item (including alt
customs duties) as a praportion of the total vajue, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” maans price axciuding net domestic indiract taxes and “Valus of

imported content” means price of imported content inclusive of all customs duties

Quaestion2. How to caiculate Local Content In bids involving supply of multiple items from single bidder?

Answer: htmﬁ%ﬂqﬂmmﬂmm-w “XI®, “X2™ and ¥X3") by a single bidder, the Jocal content in-the bid-shalt b | |

Local content = ((Sale price of “X1” - Value of Imported content in “X1*) + (Sale price of “X2” - Value of imported content in “X2%) + (Sal
e price of “X3" - Value of imported content in “X3")) * 100/ (Sale price of “X1" + Sale price of “X2” + Sale price of “X3")

Service & Support
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14.

15.

16.

17.

18.

19.

20.

21,

22.

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the S

tate of each Consignee's Location in case of carry-in warranty. {(Not applicable in case of g

oods having on-site warranty). If service center is not already there at the time of bidding,
successful bidder / OEM shall have to establish one within 30 days of award of contract. Pa
y:nent |sha::I be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/t
oll Free Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telep
hone Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ document
s sought in the Bid document, ATC and Corrigendum if any.

Certificates

The OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or al
ternate certification as recognized by Government of Indla

Cartificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Wiil Be Check
ed by Buyer's Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the it
em,

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS li
cence, type test certificate, approval certificates and other certificates as prescribed in th
e Product Specification given in the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test
Reports on the date of bid opening (to be uploaded with bid): All the product model specific
quality certifications like EUROPEAN CE/FDA/BIS & electrical safety certificates IEC .

Warranty

Bidder / OEM has to %Ive an undertaking that after expiry of warranty period, it will provid
e Comprehensive Maintenance Service for next 5 years for the offered products at the rat
e not more than 5% of contract price per annum. Buyer reserves the right to enter into a
CMC agreement with the Successful Bidder / OEM after expiry of the Warranty period at a
bove mentioned rate and the payment for the CMC charges would be made aft
er rendering of the CMC Services of the relevant CMC period. Performance Security of the
successful bidder shall be forfeited if it fails to accept the CMC contract when called upon
by the buyer. CMC would include cost of all the spares Including UPS, PC, battery, Printer,
Probes & upgradation of System Software & third party Software (Upload the undertaking
). The original Performance Security of contract will be returned only after submission an
d verification of AMC Performance Security for 5% of total CMC value valid up to CMC peri
od plus 2 months (if there Is no other claim).

Warranty
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23.

24,

26.

27.

28.

Warranty period of the supplied products shall be 5 years from the date of final acceptance

of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted b

y Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectific
ation of goods in case of any break down during the guarantee period. Seller should have w

ell established Installation, Commissioning, Training, Troubleshooting and Maintenance Ser
vice group in INDIA for attending the after sales service. Details of Service Centres near con

signee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM sha
It have to provide Comprehensive Warranty during the entire Standard warranty period as p

er contract. : The comprehensive warranty shall be covering the following scope all the spar
es including UPS, PC, battery ,Printer ,Probes & upgradation of System Software & third par
ty Software (Upload an undertaking with the bid confirming compliance by the bidder if Bid

der is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM un
dertaking is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service
personals / engineers are designated / deployed for attending to the Service Request in a ti
me bound manner and for ensuring Timely Servicing / rectification of defects during warran
ty period, as per Service level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified
of the defects / service requirement during warranty period, Seller has to compiete the req

uired Service / Rectification within 3 days’ time limit. If the Seller fails to complete service /
rectification with defined time timit, a penaity of 6.5% of Unit Price of the product shaltbe c
harged as penalty for each week of delay from the seller. Seller can deposit the penalty wit
h the Buyer directly eise the Buyer shall have a right to recover all such penalty amount fro
m the Performance Security (PBG). Cumulative Penalty cannot exceed more than 10% of the
total contract value after which the Buyer shall have the right to get the service / rectificati
on done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. S
eller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered

as valid proof for meeting the experience criteria:
:. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against thdnvoices have been execute

b. Execution certificate by client with order value.

€. Any other document In support of order execution like Third Party inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reselier(s)}, should have executed project for sup
plx and installation / commissioning of same or similar Category Products during preceding
3 financial years (i.e. current year and three previous financilal years) as on opening of bid, a
s per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(11} Two orders of at least 20% each of estimated bid value; or

(ill) Three orders of at least 15% each of estimated bld value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above
Orders should be uploaded with bid. In case of bunch bids, the Category related to primary
product having highest bid value should meet this criterion

Forms of EMD and PBG
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29,

30.

31.

32,

34.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHM
S EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA
. Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure deli
very of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can sise submit the EMD with Fixed Depesit Raceipt made out or pledged In the name of A/CiName of the Buyer). The bank | |

should certify on It thatthe deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FD
R will be released In the favour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped alo
ng with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the 8
uyer within Bid End date & time / Bl_d Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURI
TY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to
upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking In
Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFS
C Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, S
HILLONG-793018, MEGHALAYA . Bidder to indicate bid number and name of bidding entity
in the transaction details field at the time of on- line transfer. Bidder has to upload scann
ed copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Deman
d Draft also {(besldes PBG which is allowed as per GeM GTC). DD should be made Iin favour o
f NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, ME
GHALAYA . After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt
also (besides PBG which Is allowed as per GeM GTC). FDR should be made out or pledged in t
he name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seiler). The bank should
certify on it that the deposit can be withdrawn only on the demand or with the sanction of t
he pledgee. For release of Security Deposit, the FDR will be released in favour of bidder by t
he Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Successful Bidder has to upload scanned copy of the FDR document in
place of PBG and has to ensure dellvery of hard copy of Original FDR to the Buyer within 15
days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online throu
gh RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line pay
ment shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 302702
00000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIA
NGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number a
nd name of Seller entity in the transaction details fleld at the time of on-line transfer. Bidde
r has to upload scanned copy / proof of the Online Payment Transfer in place of PBG within

15 days of award of contract.

29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declaration must be submiited in the following format”k is ce
at |/We, the undersigned, do{With Detall name & details )/do not have relationshipwith any of the employees working at NEIGR
above statement is true and Is submitted against the Gem Tender Enquiry Dated ,
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AV




Date:

(Signature) Name of the Company/Firm Seal

30.In case of need of fulfilment of statutory requirement for receipt/instailation /Operation
of stores /system such as AERB clearance /approval , PC-PNDT, Clearance from fire departm
ent, environmental /Site clearance etc ,the delivery/installation period shall commence fro
m the date of obtaining such clearance .

31.In order to ensure provision of services(cmc) ,spares, consumables ,reagents for the qu
oted system as per condition bidding and to ensure compliance as per the provisions of the
Contract Acts as amended from time to time, a triparted agreement is required to be conci
uded in prior to Final Acceptance of the store/System .

A C) 30.Additional Terms and conditions & Scope of Work for CMC
Tenderer/Vendors/contractor should note that the following terms and conditions will apply sp

ecifically in addition to the Rules and the Regulation as applicable to such provide services in t
he Government of India.

1. Comprehansive Annual Maintenance Contractmust includs Labour, spares & Preventive Maintenance of all tha excluding of battery, Ac
cassories/Consumables

2. The terms and conditions of the tender and the agreement sxecuted will be binding on thevendor/contractor. This offer is being Issue

d In accordance with the terms & conditions of NEIGRIHMS /Government of India and In the manner spacified herein shall oromc to cre

atea spo’:lﬂc contract betwesn the vendor/contractor (with whom the contract referred to) on onepart and NEIGRIHMS, Shillong, on the
other part.

3. The required spares to ba replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the integr
ation on internal circuit of equipment, any deviation on configuration/ specification the repair will
not be acceptable. After repairs, a certificate to the effect that the equipment is in working order
and safe for patient care and non-hazardous for the handler shall be submitted by the CMC holder

Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair of equipment which ar
e used for direct patient care

The system must be checked& calibrated after every spare changes and detall service reportmust be submitted to the user & BME.
2 nos of Periodic preventive maintenance is mandatory irrespectiva of unlimited service /breakdown calls.
Same /Similar Standby system must be provided by the bidder If the system needs to send taworkshop for any major repalr.
Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should be submitted before fina
lization of the agreement,
10. The Performance security shall ba denominated in any one of the forms namely Account Payedemand Draft or Fixed Deposit Recelpt
drawn from any nationalized bank In Indla or Bank Guarantee issuad by a nationalized bank in India, pledge in favor of Deputy Director,

NEIGRIHMS, and Shillong-793018 for an amount qulvalent to 3% ofthe total cost of annual CMC, The validity of the Fixed Deposit receip
t or Bank Guarantee wilfl be upto 2 months beyond CMC period,

veNe W
bl

11, It may also be noted that there should be no negligence in providing services of any type, If
any, complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days} X 365 (dayshasis, with penalty, to extend CMC period by

double the downtima period. Tha vendor shall ensure optimum uptime of the system during CMC pariod, falling which the initiate shaill
nitiate stern action, up:ocm Pt pi 4 b i 9

ed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for preventive maintenance
including testing and calibration as per the manufacturer’s service/ technical/ operational manual. The supplier shall visit each consigne
e site as recommended in the manufacturer’s manual, but at least once in 6 months commencingfrom the date of the successful compl
etion of warranty period for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from thauser department. The AMC/CMC bilis should be ce
rtifled by the concerned Head of the Department/ in- Charge , BME and the respective DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engineers should be within 7 d

of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision

will be binding on aill concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 {fifteen) days from thedssua of the latter of award/supply order,
alling which EMD/security deposit may be forfeited or Contract declared null and vaid.

t

Detail technical specifications in the “Buyer uploaded ATC document “ will supersede the above-mentioned specification & compliance has to b

e uploaded considering the Specification attached in “Buyer uploaded ATC doc t ~, Failing which bid will not be considered for further eval
uation

3.3 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the flle .
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